
EXPRESS SURVEY

1. Which municipality do you live in?  (Township, city, or borough)

2. How many days per week do you ride BCTA to Pittsburgh?  Please specify by route.  

a. Route 1 (Local service to Pittsburgh)
b. Route 3 (Express service to Pittsburgh via Route 65)

c. Route 4 (Express service to Pittsburgh via Route 60)

3. How do you choose which of these 3 routes (Route 1, 3, or 4) to ride to Pittsburgh?

4. How do you access your desired location to board the bus in Beaver County when traveling to Pittsburgh?  If mixed among options below, please specify.  

a. Walk

b. Transfer from a local, in-county route (Which route?)

c. Drive to a designated park-and-ride (Where?)

d. Drive to other parking (Where?)

e. Get dropped off the bus stop/station (Where?)

f. Other

5. If your riding patterns are different in the morning/inbound than the afternoon/outbound, how do you decide when to ride one of the Express services, Local service, or use other transportation?  

6. Have you ridden BCTA’s Express service more, less, or the same this year compared to last year?  If there has been a change, how much has your riding changed per week?  Why?

7. How do you rate BCTA’s Express service this year compared to last year, on a scale of 1 (much worse) to 5 (much improved)?  Please explain.  

8. For what reason do you ride BCTA to Pittsburgh?  Please indicate which are deciding factor(s), supporting factor(s), or irrelevant in your decision.

a. Avoid parking/congestion in Pittsburgh

b. Cost savings between BCTA fares and gas/parking

c. Can relax/be productive during transit time

d. Do not have access to vehicle for daytime working schedule

e. Other – please specify.

9. What would you like to see improved on BCTA’s service to Pittsburgh?

a. Maintenance of vehicles

b. Reliability

c. Scheduled times

d. Courteous/knowledgeable drivers

e. Other – please specify.

10. Do you know other commuters, employers, or potential groups of riders where BCTA could focus marketing efforts?  If so, who are they?

11. How many days per week do you ride elsewhere (local, in-county service) in BCTA’s system?

a. Which local routes do you ride?

b. How many days per week do you ride locally?

12.   Do you have additional comments?  Would you like additional information about BCTA?  Please indicate if you would like BCTA to contact you individually.  

Thank you for your time to complete this survey!

